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TRRUST guide for youth service providers who are 
supporting youth with pets

For young people who have transitioned out 
of government care, having a pet can provide 
stability, emotional support, and a sense of 
responsibility. Pets have been shown to improve 
mental health, increase sense of safety, and 
decrease loneliness among young people who 
have experienced trauma. However, they can also 
cause challenges for service providers.

This guide is intended to assist service providers in 
supporting youth with pets (including dogs, cats, 
small mammals, and exotic pets) while ensuring 
the safety and comfort of those without pets.

A TRRUST pet guide for youth is available here: 
mcs.bc.ca/pdf/trrust_youth_pet_guide.pdf.

A trauma-informed approach
A trauma-informed approach acknowledges that pets 
can offer youth unconditional love and stability that they 
may not have received elsewhere. Separating youth 
from their pets can be deeply distressing for both the 
youth and the animal. In contrast, recognizing the pet 
as a key member of the youth’s support system can 
enhance trust and engagement between service pro-
viders and youth, making them more likely to access 
needed services. The approach also ensures support 
is available for any staff who may be impacted by their 
interactions and relationships with youth’s pets.

Reducing animal-related allergens
Reducing animal-related allergens helps to maintain 
a healthy and inclusive environment. Ways this can be 
achieved include:

Use an air purifier in rooms housing animals and 
change the filters regularly.

Ensure there is good airflow into the room.

Clean rooms and furniture where animals are 
allowed to minimize animal hair and dander 
entering other spaces.

Regularly wash and dry animal bedding and 
towels. Using dryer sheets will collect hair.

Remove animal hair left in laundry and dryer 
machine by using a vacuum.

Use a sticky roller to remove animal hair from 
clothing.

Regularly wash hands to reduce allergen spread.

Regularly clean pillows, bedding, and mattress 
covers where pets are housed.
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Breaking up a dog fight
Never try to get between fighting dogs or to pull them 
apart using your arms or hands. Also, avoid yelling at or 
hitting the dogs as this may increase their aggression. 
Instead:

Stay calm.

Make a loud noise to distract the dogs 
temporarily.

Throw water or large heavy blankets (e.g., thick 
wool or cotton) over the dogs to separate them, 
place leashes on dogs, and remove at least one of 
them from the area.

Be aware that dogs can redirect aggression 
towards people when agitated.

After a dog fight, check each dog for injuries 
and seek vet care if needed. Ensure dogs are 
kept calm and only handled by their owner.

If an animal gets loose
Animals should not be loose or free roaming in any 
youth service except in designated areas (if available). 
If they do get loose indoors, to prevent unnecessary 
bites and/or scratches, the owner should be the one 
to retrieve the escaped pet. The owner should also be 
responsible for cleaning any urine, feces, fur, etc. that 
may have occurred while the pet was loose.

If a cat or dog gets loose outside,  
time should be spent looking and calling for it. 
If this is unsuccessful, alert animal services at the 
City of Vancouver.

Phone: 604-873-7000 

Email: animal.services@vancouver.ca

Website: vancouver.ca/home-property-
development/lost-pets.aspx

Preventing animal bites and scratches
Being in unfamiliar places and situations can be stressful 
and frightening for pets, and may make them aggressive 
towards other animals and people if they feel threat-
ened. It is helpful for staff to be aware of this and have 
protocols which can help prevent issues from arising. 

The following can reduce the likelihood of a bite or 
scratch occurring: 

Provide training for staff on animal bite/scratch 
prevention.

Ensure dogs are on leash and in control when in 
common spaces and public areas.

Ensure dogs do not meet face-to-face in shared 
spaces such as hallways and elevators.

Ensure pets are only handled by their owner(s).

The use of basket muzzles (which allow dogs 
to pant) are recommended when dogs with 
aggressive behavior are in public spaces.

Do any room checks or inspections with the pet 
removed from the room or under the control of 
the owner.

Preventing dog fights
Ensuring dogs do not interact is the best way to avoid a 
fight from occurring. Additionally: 

Dogs should always be on a leash and in control 
when at a youth service.

Hallways and entry/exit areas should be checked 
before a dog enters to ensure there is no other 
animal nearby.

Leashed dogs that accidentally meet should be 
kept apart (using dog treats).

Only one dog should be in an elevator at a time.

Dogs should be walked separately.

If there is a fenced designated play yard for dogs, 
only one dog should be in the yard at a time, 
unless the dogs are known to get along. Toys, 
food or other items that dogs may fight over 
should be removed.

mailto:animal.services%40vancouver.ca?subject=
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Pet approval policies and procedures 
Policies and procedures for approving pets and a pet 
owner contract can be useful tools to inform young 
people about the expectations and consequences of 
bringing a pet into a youth service. Issues to consider 
when developing these tools include:

 Expectations around animal welfare and care

Provision of food, supplies, daily needs  
(e.g., exercise, socialization, play).

Health care (e.g., spay/neuter, vaccinations, 
parasite control, visits to vet).

Breeding or acquiring new pets while staying in 
residential services.

Pet care plan (e.g., if the youth is hospitalized) and 
who can make decisions.

Plan if an animal is abandoned and when 
an animal will be considered to have been 
abandoned. 

Protocol for animal cruelty or neglect and what 
will be considered cruelty or neglect.

Animal-related logistics, including number and 
species of pets allowed.

Minimum age of pets allowed.

Spaces where animals are allowed and not 
allowed.

How problem behaviors will be addressed  
(e.g., excessive barking, soiling).

Cleanliness and hygiene protocols.

Pet food storage and feeding protocols.

Limits on accommodations for animal companions.

Health and safety of staff and other youth 
accessing the service

Control of animals (e.g., use of leashes, carriers) in 
shared space.

Need to respect others’ personal space, level of 
comfort, allergies, and cultural beliefs.

Waste pick up and disposal.

Strategies to reduce potential conflicts  
(e.g., must wear basket muzzle in public).

Protocol in case of animal incident  
(e.g., a fight or bite).

Legislation

Provisions for service animals.

Required documentation and compliance 
with any current government orders, such as 
mandatory vaccination, quarantine, breed-specific 
restrictions, and licensing.

A pet ownership agreement may also be useful. 
A sample pet owner agreement for use in 
youth housing is on page 4.
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DRAFT Pet Owner Housing Agreement
I understand that my pet(s) ___________________________________ is/are allowed to stay in my housing unit under the 
following conditions and that if I break these conditions, I may no longer be allowed to have a pet in my unit.

•  Is contained within my unit.

•  Is leashed when in common areas and when entering and exiting the building.

•  Is never left unattended in common areas or around the exterior of the building.

•  Receives appropriate care, including regular feeding, access to fresh water, positive attention, walks (for a dog), 
and a clean sleeping area (The 5 Freedoms: https://spca.bc.ca/faqs/five-freedoms/).

•  Receives all necessary vaccinations, regular check-ups, flea and worm treatments, and veterinary care.

•  Is spayed/neutered (if my pet is a cat or dog).

•  Is never left unattended in my unit for more than a few hours. 

•  Is caged or leashed when staff or contractors need to enter my unit and when I need to exit my unit in a fire drill.

I will also:

•  Clean up after my pet, including removing waste from my unit and placing it in the building’s garbage.

•  For cats, at minimum, I will clean the litter box daily and thoroughly clean and change the litter weekly.

•  For dogs, I will clean and disinfect any urine or feces from my unit or common areas.

•  For caged animals and reptiles, I will thoroughly clean the cage or tank at least weekly.

•  Be respectful of other tenants who may be allergic or afraid of my pet.

•  Be responsible for the cost of any repairs which are required as a result of my pet.

•  Make arrangements for someone to care for my pet if I am away, and let the housing manager know the name 
and contact details of that person.

I understand that this agreement relates specifically to [insert name and type of pet] ______________________________ 
and that I must not bring any additional animals into my unit.

I understand that if I do not comply with the above conditions, I will no longer be able to have my pet in my unit and 
will either have to rehome them in a timely manner or my tenancy may be terminated. 

Youth signature Date

I will ensure my pet:

https://spca.bc.ca/faqs/five-freedoms/

